The Qantas 2027 Survival Guide

What's confirmed for Qantas Frequent Flyer, what remains pending, and how to
prepare without guessing.

@ Facts checked: 5 August 2026 BB ~10 minute read < Share this freely

01/ CONFIRMED

What Qantas has confirmed

The changes are being introduced in phases. Exact member-specific timing is still
pending.

Qantas has announced a new Status Credit rollover and ground-earning program for late
2026, additional tier benefits from early 2027, lifetime milestones during 2027, and
retention changes later in 2027. The published sequence is useful, but it is not a member-
by-member transition calendar.

Important details are still unpublished. These include the first eligible membership year for
rollover, exact member-specific retention timing, rollover rounding, partner earning
formulas, qualifying partner details, and several retirement dates.

Keep the boundary clear. Announced launch periods are not promises about your own
membership year. Use the confirmed rules to understand the shape of the change, then
wait for Qantas to publish the dates that apply to you before spending solely to influence
a future result.

02 /| ROLLOVER

How rollover actually works

Only Status Credits above the tier attainment threshold are included, then a tier
percentage and cap apply.

¢ Silver: 25% of excess Status Credits above 300, capped at 100.
¢ Gold: 50% of excess Status Credits above 700, capped at 300.

¢ Platinum: 50% of excess Status Credits above 1,400, capped at 500.



¢ Platinum One: 50% of excess Status Credits above 3,600, capped at 500.

The rollover is automatic. Members on Status Hold are excluded from the new rollover,
and Points Club Plus rollover credits are excluded from its calculation. Rolled Status
Credits count toward annual status, but not Lifetime Status Credits, Bonus Rewards, or
Status Accelerators.

Worked examples under the announced formula

¢ Silver with 400 earned Status Credits: 100 above the 300 threshold, at 25%, gives 25
potential rollover Status Credits.

¢ Gold with 940 earned Status Credits: 240 above the 700 threshold, at 50%, gives 120
potential rollover Status Credits.

¢ Platinum with 1,600 earned Status Credits: 200 above the 1,400 threshold, at 50%,
gives 100 potential rollover Status Credits.

These are examples, not first-year promises. Qantas has not yet published which
membership year will first be eligible or how fractional Status Credits will be rounded.
Count earned Status Credits only. Booked but unflown travel is not earned rollover

excess.

03 / RETENTION

Retention changes later in 2027

The announced future targets align Silver, Gold, and Platinum retention with their
attainment thresholds.

¢ Silver: 250 Status Credits currently, rising to 300.
e Gold: 600 Status Credits currently, rising to 700.
e Platinum: 1,200 Status Credits currently, rising to 1,400.

¢ Platinum One: unchanged at 3,600, including at least 2,700 on eligible Qantas-
marketed flights.

Silver, Gold, and Platinum continue to require four eligible QF, JQ, or GK flight numbers.

Platinum One instead retains the separate 2,700 QF-marketed Status Credit requirement
shown above. Qantas describes these retention changes as launching later in 2027, but

the membership year when each member moves to the future target is still pending.



04 /| GROUND EARNING

Status Credits on the ground

All members will be able to earn up to 140 Status Credits per membership year across ten
categories.

The confirmed categories are Credit Cards, Banking & Home Loans, Insurance, Car, Home
Utilities, Hotels & Accommodation, Holidays & Experiences, Everyday Shopping, Retail &
Lifestyle, and Sustainability.

These Status Credits will count toward annual status and Lifetime Status Credits, but not
Loyalty Bonus, Platinum or Platinum One Bonus Rewards, Status Accelerators, or
challenges. The start date, earning formula, Status Credits available per category, and
qualifying partner details are still pending.

Do not plan around a guessed formula. The 140 figure is an annual cap, not a promise
that a fixed number of categories or a particular amount of spending will produce 140
Status Credits.

05 / MILESTONES

Lifetime milestones and new tier benefits

New milestones can bank Platinum years, while additional benefits arrive on a separate
timetable.

During 2027, new Lifetime Status Credit milestones at 25,000, 35,000, 45,000, 55,000,
and 65,000 will each bank one year of Platinum status. Existing Lifetime Status Credits
count retroactively, allowing up to five banked Platinum years.

Banked years do not expire and cannot be transferred. Any unused banked years are
forfeited when Lifetime Platinum is reached. Qantas has not yet published the activation
process.

From early 2027, Silver members are due one additional Qantas Lounge Invitation. Qantas
has also announced tier benefits across Hotels & Holidays, Qantas Marketplace, and
Qantas Wine, but benefit values and member-specific issue dates remain pending.



06 /| WIND-DOWN

Points Club, Green Tier, and Loyalty Bonus wind-down

Each program has different treatment, so review earned benefits rather than assuming
one shared deadline.

¢ Points Club: earned benefits continue through the following membership year as the
program retires.

e Green Tier: members will have 90 days to choose an unselected reward.
¢ Loyalty Bonus: the benefit retires in 2027.
The exact retirement date, last Loyalty Bonus earn date, and last Loyalty Bonus claim date

are still pending. Check your account for already-earned benefits and use the official
notices that apply to your membership year.

07 /| ACTION PLAN

What to do now, and what to wait for

Keep your current data accurate, protect earned benefits, and avoid buying travel against
unpublished dates.

Worth doing now

¢ Refresh your Status Activity and confirm your current tier, membership-year end date,
earned Status Credits, and eligible-flight count.

e Keep earned and booked Status Credits separate when reviewing your position.

¢ Review any Points Club, Green Tier, or Loyalty Bonus benefit already in your account
and note its displayed expiry or selection window.

¢ Read the source at gantas.com/au/en/frequent-flyer/program-changes before making
a booking decision based on the transition.

Wait for Qantas to confirm
¢ Your first rollover-eligible membership year and the rounding rule.

¢ Your member-specific retention transition year.


https://www.qantas.com/au/en/frequent-flyer/program-changes.html

¢ Ground-earning formulas, partner eligibility, and category values.

e Exact program retirement and benefit claim dates.

Decision rule. Do not fund a status run solely for a predicted rollover or future retention
target until Qantas confirms that the relevant rule applies to your membership year.
Recalculate using current fares and published earn tables when that date is known.

About this guide. Written and published by Frequent Flyer Pro, a free Chrome extension that tracks
Status Credit pace and reports confirmed future rules alongside pending timing. Read more or
install free at frequentflyerpro.com.
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